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ABSTRACT 

The purpose of this study was to test the influence of factors on the quality 
of educational services specialized in accounting oj Tien Giang 
University Theoretical model is developed based on Nguyen Thi Thuy 
Dung's research in 2015 for colleges and universities in Da Nang city. 
Exploratory factor analysis method and multivariate regression analysis 
are used with a sample of 205 observations from students, graduates, 
lecturer and businesses The research results indicate that there are four 
factors having a positive influence on the quality of educational services 
specialized in accounting of Tien Giang University. These factors include 
output quality, lecturer's level, facilities and educational programs. 

T O M TAT 

Muc dich cua nghien ciru ndy Id kiem dinh su dnh huong cua mgt so nhdn 
to din chdt luang dich VIJ, dao tgo chuyen ngdnh ke todn tai Tru&ng Dgi 
hgc Tien Giang. Mo hinh ly thuyet dugc phdt trien dua tren nghiin cuu 
cua Nguyin Thi Thiiy Dung (2015) cho cdc truong cao ddng, dgi hgc lai 
thdnh pho Dd Ndng. Phuong phdp phdn tich nhdn to khdm phd (EFA) vd 
phan tich hoi qui da biin dugc sir diing tren 205 quan sdt tie sinh vien, cuu 
sinh vien, gidng vHn vd cdc doanh nghiip. Kit qud nghiin cuu chi ra rdng 
CO bon nhdn to that su cd dnh huong vd tdc dgng tich cue den chdt luong 
dich vy dao tgo chuyen ngdnh ki todn lgi Truong Dgi hgc Tiin Giang 
Nhixng nhdn to ndy bao gom chat lugng ddu ra, trinh do cda gidng vien, 
ca s& vdt chdt vd chuong trinh dao tgo 
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1 DAT VAN DE 

Chuyen nganh ka toan dang duoc dao tao o cac 
tmong dai hpc trong ca nuoc vai ket qua dao tao da 
dap ung kha t6t nguon nhan lye ve ke toan. Hien 
nay, cac trung tSm kiem dinh chat lugng giao due 
tian hanh kiem dinh cac co so giao due dai hpc dya 
tren cac tieu chuSn qui dinh ciia Bp Giao Due va Dao 
Tao. Tuy nhien, viec danh gia va do luong chat 

luang dich vu la rat kho khan va chat lugng dich vu 
chiu anh huong boi nhan thiic ciia khach hang ve 
dich vu va co moi quan he voi su hai long ctia khach 
hang. 

Da danh gia do luang chat lugng dich vu, mot so 
mo hinh da dupe nghian cim va dua vao ling dung 
tran tha giai. Thang do SERVQUAL diing de do 
lucmg nhan thiic ciia khach hang bao gom 5 nhan to 
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cua chat lugng dich vu (Parasureman el al., 1988). 
Sau do, thang do SERVPERF duac dua ra vdi 5 
nhan t6 va 22 bien quan sat (Cronin and Taylor, 
1992). Trong ITnh vuc giao due, mpt s6 nghien ciiu 
tap trung vao moi quan he giira su hai long ciia sinh 
vien kinh doanh va mye dich ciia sinh vian khi hpc 
tai mpt truong dai bpc hoac cao dang (Ah and Oscar, 
2004). Mpt s6 nghien cim dua ra dinh nghia chat 
lugng (Harvey and Green, 1993), cac yau to danh 
gia chat luang dich vu trong giao due dai hoc 
(Snipes and Thomson, 1999; Siskos et al., 2005). 

Mot so tac gia a Viet Nam da van dyng cac mo 
hinh nay de do luong chat lugng dich vu dao tao tai 
cac truang dai hpc cu the. Cac nghien ciiu dua ra 
nhiing nhan to ehii yau lian quan dan chuong trinh 
dao tao, giang vien va sinh vian (Lai Xuan Thuy va 
Phan Thi Minh Ly, 2011; Nguyen Thi Bao Chau va 
Thai Thi Bich Chau, 2013; Nguyen Tlii Thiiy Dung, 
2015; La Thi Anh Thu va Nguyen Ngoc Minh, 
2016). Mpt so nghien ciiu dua ra nhan to lien quan 
dan CO so vat chat va ehucmg trinh ho try (Nguyen 
Thi Bao Chau va Thai Thi Bich Chau, 2013; Le Tbi 
Anh Thu va Nguyen Ngoc Minh, 2016; Pham Thi 
Lien, 2016). 

Dya vao cac nghien ciiu ciia qu6c ta va Viet 
Nam, nghian cim nham xay dyng mo hinh nghien 
ciiu cac nhan to anh huong dSn chat lupng dich vu 
dao tao chuyen nganh ke toan tai Truong Dai hpc 
Tien Giang. 

2 M O HINH NGHIEN C i r u DE XUAT VA 
PHUONG PHAP NGHIEN ClTU 

2.1 Mo hinh nghien ciru 

Su hai long ciia sinh vien ve khoa hpc la rkt quan 
trpng ra phu thupc chat lugng dao tao dua tren nhiau 
yeu t6: chuong trinh dao tao, cac mon hpc, dpi ngu 
giang vian, giao trinh, kinh nghiem xa lipi va kinh 
nghiem tri tue ma co so giao diic cung cdp cho sinh 
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vien (Diamantis and Benos, 2007). Nghien ciBitai 
Khoa Ke toan - Tai chinh, Truang Dai hpc Kinh tj 
- Dai hpc Hua dua ra mo hinh g6m 6 nhlntfr 
phuang phap giang day, y thirc va tham gia hoc tap 
cua sinh vien, phuang phap danh gia, npi dung g\m 
day, dieu kien phuc vu day va hpc, t6 chirc dLhaj 
(Lai Xuan Thuy va Phan Thi Minh L;̂ , 20lW 
Nghien ciiu tai Khoa Kinh te va Quan tn kinh doa^ 
Trucmg Dai hpc Can Tho dua ra mo hinh chi c62 
nhan to la co so vat chat, tac phong va nang lye cila 
giang vian (Nguyin Thi Bao Chau va Thai TM Bicli 
Chau, 2013). Mo hinh do luong chit lugng dichvi; 
dao tao chuyen nganh ke toan tai cac tnrong cu 
dang, dai hpc ciia thanh pho Da Nang co 5 nhSnlj 
dugc dua ra la chat lugng dau ra, phong hpc -pliong 
may tinh, thu vien, trinh dp cua giang vien va nfli 
dung chuong trinh (Nguyin Thi Thiiy Dung, 2015), 
Nghien cuu tai Trucmg Dai bpc Tay Do dira ra mo 
hinh gom 5 nhan to: ehucmg trinh h6 trg, trinh dp 
cua giang vien, pham chat ciia giang vien, kha nang 
thuc hian cam ket, ca so vat chat (Le Thi Anh Thu 
va Nguyin Ngpc Minh, 2016). Mo hinh nghien cih 
tai Trudng Dai hpc Kmh ta, Dai hpc Quoc gia Ha 
Npi gom 3 nhan to: ca so vat chat, chuong trinh dao 
tao va kha nang phuc vu (Pham Thi Lien, 2016). 

Nghien ciiu nay chu yeu dya tren ca so ly thuyet 
eiia Nguyin Thi Thiiy Dung (2015), ka thira tir ket 
qua nghien ciiu ciia Brady and Cronin (2001) vi 
Clemes et al. (2007). Cac nhan td duoc diSu chinh 
cho phil hgp v6i thyc tk tai dia phuang. Co 7 nhin 
to anh huong dan chat lugng dich vu dao lao chuyen 
nganh ka toan dugc xac dinh la giang vien, sinh 
vien, can bp ho trg, chuong trinh dao tao, cosovat 
chat, moi truang xa hpi va chit lugng dSu ra. Tir cac 
dinh ngbia va cac nghien ciiu lien quan truoc day, 
39 tham so (bian quan sat) dugc xay dung dS I k 
thang do, do lucmg chat luong dich vu dao t?o 
chuyan nganh ka toan doi vai cae nhan t6 neu lr6n, 

Hinh 1: M6 hinh nghien CUTI de xuat 
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I Ca so de hinh thdnh cdc nhdn td: 

Giang vien: Yeu to dugc cuu sinh vien danh gia 
:ao la giang vien vimg chuyen mon (Nguyen Thiiy 
3uynh Loan va Nguyin Thi Thanh Thoan, 2005). 
3iang vien la yeu to cjuan trgng nhat eua chat lugng 
Jao tao, tac dong den su hai long ciia sinh vien 
^̂ Iguyln Thanh Long, 2006). Thanh phdn tac dpng 
manh nhSt den su hai long eiia sinh vien la sy nhiet 
tinh ciia doi ngu can bp va giang vian (Tran Xuan 
Kian, 2009). Cu the ban, tac phong va trinh dp ciia 
giang vien co tac dpng thuan chieu dan su hai long 
ciia sinh vien ve chat lugng dich vu dao tao (Nguyen 
Thi Bao Chau va Thai Thi Bich Chau, 2013, Nguyin 
Thi Thiiy Dung, 2015; Le Thi Anh Thu va Nguygn 
Ngpc Minh, 2016). 

Sinh vien: Y thiic va tham gia hpc tap ciia sinh 
vien CO anh huong ciing chieu dan chat lupng dao 
tao (Lai Xuan Thiiy va Phan Thi Minh Ly, 2011). 
Ngoai ra, sy tuong tac vai ban ciing lap, ban ciing 
khoa hpc se c6 tac dong tich cue den chat luong dich 
vu dao tao (Nguyen Thi Thiiy Dung, 2015). 

Chuong trinh dao tao: Yeu to dugc cyu sinh vien 
danh gia cao tinh lien thong eiia chuong trinh dao 
tao (Nguyan Thiiy Quynh Loan va Nguyan Thi 
Thanh Thoan, 2005). Do do, chuong trinh dao tao la 
yeu to anh huong rat lan dan su hai long eua smh 
vien (Pham Thi Lien, 2016). Cu the ban, npi dung 
giang day trong chuang trinh dao tao c6 anh huang 
eiing chiau dan chat luong djch vu dao tao (Lai Xuan 
Thuy va Phan Tbi Minh Ly, 2011; Nguyan Thi Thiiy 
Dung, 2015). 

Can bp ho trg: Nang luc phuc vu cua dpi ngu can 
bo la mpt yeu to tac dpng den su hai long ciia sinh 
vian (Nguyan Thanh Long, 2006). Thanh phan tac 
dpng manh nhat dan sy hai long ciia sinh vien la su 
nhiat tinh cua dpi ngu can bo va giang vian (Tran 
Xuan Kien, 2009). Cu the, can bp phuc vy se co tac 
dpng tich cue den chat lupng dich vu dao tao 
(Nguyen Thi Thuy Dung, 2015). 

Co sa vat chit: Theo cuu sinh vien, ca so vat 
chat la mpt khia canh anh huang chat luong dao tao 
(Nguyin Thiiy Quynh Loan va Nguyen Thi Thanh 
Thoan, 2005). Co so vat chdt ia mot thanh phan c6 
tac dong dang kS din chdt lugng dao tao (Nguyen 
Thanh Long, 2006). Thanh phan tac dpng manh thii 
ba den sy hai long ciia sinh vian la co so vat chat 
(Tran Xuan Kien, 2009). Nhieu nghien ciiu chi ra 
rang ca so vat chdt co tac dpng thuan chieu dan chat 
lupng dich vu dao tao (Lai Xuan Thuy va Phan Thi 
Minh Ly, 2011: Nguyin Thi Bao Chau va Thai Thi 
Bich Chau, 2013; Nguyin Tbi Thiiy Dung, 2015, Le 
Thi Anh Thu va Nguyen Ngpc Minh, 2016; Pham 
Thi Lien, 2016). 

Moi truong xa hpi: Dac diem kinh te xa hpi co 
anh hucmg dSn sy danh gia ciia sinh vien doi vcn 
boat dpng giang day (Vii Tbi Quynh Nga, 2008). 
Ngoai ra, yeu to xa hgi se c6 tac dpng tich eye den 
chdt lucmg dieh vy dao tao (Nguyen Thi Thiiy Dung, 
2015). 

ChSt lugng ddu ra: Theo cuu sinh vien, ket qua 
dao tao la mpt khia canh anh huong den chat lugng 
dao t̂ o (Nguyin Thiiy Quynh Loan va Nguyen Thi 
Thanh Thoan, 2005). Chat lugng dau ra la yau to tac 
dpng manh va thuan chiau dan chat lugng djch vy 
dao tao (Nguyan Thi Thiiy Dung, 2015). 

2.2 Phirmig phap nghiin ciru 

Nghien cim nay dugc thyc hien thong qua viec 
diau tra khao sat sinh vien, giang vien, nguai lam 
cong tac CO lien quan dan dao tao chuyen nganh ke 
toan tai Truong Dai hoe Tien Giang Mau khao sat 
cung bao gom cac don vi c6 tuyen dung sinh vien ke 
toan ciia truang. 

Nghien cim so bp dugc thuc hian bang nghian 
ciiu dinh tmh vai ky thuat thao luan nhom va phong 
van thu. Tren co so nhiing thong tin co duge, dya 
vao cac mo binh va nghien ciiu truac day, cac bian 
cua thang do va bang cau boi dugc xay dung phii 
hgp voi boi canh nghian ciiu tai dia phuang. Sau kbi 
phat hanh thir va lay y kian phan hoi, bang cau hoi 
dugc hieu chinb va lam cong cu thu thap dii liau cho 
nghien ciiu chinh thiic. 

Nghian ciiu chinh thiic de kiem dinh thang do va 
mo hinh nghien ciru dupe tian hanh theo phuong 
phap nghien cim dinh lugng. Thang do Likert 5 mirc 
do (I: Hoan toan khong dong y, 2: Khong dong y, 3: 
Trung lap, 4: Dong y va 5: Hoan toan dong y) dugc 
su dung de do luimg gia tri cac bian so. Phan tich 
kat qua thu thap dugc tir mau, kiem dinh dp tin cay 
cua thang do bang he so Cronbach's Alpha va phan 
tich nhan to EFA . Phan tich Urong quan, hoi qui 
myan tinh da bien duoc sit dung de kiem dinh mo 
hinh nghien ciiu. 

Mau nghien cim gom 205 phieu khao sat dian 
day dii thong tin. Ca mau nay phu hgp quy chuan 
mau nghien cim cho phan tich EFA (Hoang Trong 
va Chu Nguyan Mpng Nggc, 2008), 

So lieu dugc thu thap bang phuang phap chpn 
mau ngau nhien tir sinh vien chuyen nganh ke toan 
(caodangva dai hpc chinh qui) cac khoa 12, 13, 14, 
15 ciia truimg (trong do khoa 12 la cac sinb vian da 
tot nghiep mot nam). Ngoai ra, cac giang vien va 
chuyen vien trong Khoa Kinh te - Luat va mpt so 
doanh nghiap co tuyen dung sinh vien ke toan ciia 
truong ciing dugc chpn phong van ngau nhian. Sau 
khi chpn mau, 250 phieu khao sat dugc phat thong 
qua viec gap go tryc tiep hoac gui qua email tir thang 



Tap chi Khoa hoc Tnidng Dai hoc Can Tha 

9 din thang 11 nam 2017. Sau do, 205 phieu khao 
sat dugc thu wk, trong do: sinh vian 159 phieu (cao 
ddng chinh qui 52 phiau, dai hgc chinh qui 107 
philu), ty le 77,56%; giang vien 25 philu, chuyen 
vian 6 philu, ty le 15,12% va cac doanli nghipp 15 
philu, ty le 7,32%. 

Bang I : He s6 Cronbach's Alpha va nh^n t6 bi loai 

'IP Tap 54 So 6C (2018): ll 

3 K E T QUA NGHIEN c i r u VA THAO 
LUAN 

3.1 Danh gia do tin c3y cua thang do 

Kit qua kiem tra do tin cay cua thang do thk hijri 
trong Bang 1. 

STT Ten nhan to 
1 
7, 
3 
4 
5 
6 
7 
8 

Giang vien 
Sinh vien 
Chuong trinh dao tao 
Can bo ho tra 
Co so vat chat 
Moi trtiong xa hpi 
Chat lirong dau ra 
Chat luong dich vu dao tao 

GV 
SV 
CTDT 
CBHT 
CSVC 
MTXH 
CLDR 
CLDVDT 

Thang do Gia tr i Cronbach ' s Alpha Nhan to bi loai 
0,890 
0,268 1 
0,810 
0,126 1 
0 , ^ 2 
0,384 1 
0,826 
0,874 

Ngudn Ket qud phdn tick sd lieu khdo sdt, 2017 

Dp tin cay eua cac bien quan sat thugc thang do 
GV, CTDT, CSVC, CLDR, CLDVDT co be s6 
Cronbach's Alpha > 0,8; he s6 tuong quan bien tong 
ciia cac bian quan sat trong GV, CTDT, CSVC, 
CLDR, CLDVDT > 0,3, nhu vay, cac thang do nay 
diu dat yeu cdu de tiap tuc phan tich o nhiing buac 
sau. Rieng thang do SV, CBHT, MTXH _c6 he s6 
Cronbach's Alpha < 0,6, khong dat yau cau nen bi 
loai bo. Tom lai, qua phan tich kiam dinh 
Cronbach's Alpha, mo hinh co 5 thang do dam bao 
chat lugng voi 29 bian dac tnmg 

3.2 PhSn tich cac nhan to va hilu chinh mo 
hinh 

Phan tich nhan t6 EFA dugc tien banh de kiJm 
dinh cac chi so danh gia (bien) tron^ tung nhan lo 
CO that su dang tin cay va c6 sy lien ket chat che hay 
khong? Thuc hien phan tich nhan to EFA co 2 bien 
bi loai (GV2 va GV6) do be s6 tai iJian t6 < 0,5. K̂I 
qua ki lm dinh Bartlett va chi so Kaiser-Meyet-
Olkm (KMO) cua cac biln con lai thi hien trong 
Bang 2 vaBang 3. 

B^ng 2: Ki^m dinh K M O va Bartlett 

Chi so 

Kilm dmh Bartlett 

Kaiser-Meyer-Olkin 
Gia tri Chi binh phuong xap xi 
Df 
Gia tri Sig. 

0,737 
1.945,836 

190 
0,000 

Ngudn Ket qud phdn tich so heu khdo sdt. 2017 

Bang 3: Tong phuong sai trich 

Nhan 

th 

Eigenvalues khoi tao 

T6ng°' '°P'"""H tich luy 
" sai ' 

He so Extraction Sums of He 
Squared Loadings 

.^j % p h u m , g . / , , ; ^ ^ | i i 
* sai ' 

so Rotation Sums < 
Loadings 

T6ng 
% phucmg 

sai 

of Squared 

% tich lily 

1 
2 
3 
4 
5 
6 
7 
8 
9 
10 
11 
12 
13 

4,033 
3,082 
2,910 
2,154 
1,066 
0,872 
0,779 
0,740 
0,682 
0,579 
0,507 
0,481 
0,429 

20,164 
15,408 
14,549 
10,769 
5,329 
4,362 
3,894 
3,700 
3,410 
2,894 
2,536 
2,405 
2,143 

20,164 
35,571 
50,120 
60.889 
66,218 
70,580 
74,474 
78,174 
81,584 
84,478 
87,014 
89,419 
91,563 

4.033 
3,082 
2,910 
2,154 
1,066 

20,164 
15,408 
14,549 
10,769 
5,329 

20,164 
35,571 
50,120 
60,889 
66,218 

3,471 
3,100 
2,876 
2,693 
1,103 

17,357 
15,499 
14,378 
13,467 
5,517 

17,351 

32,157 

47,;3! 

60,7D1 

66,211 

_ 
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Eigenvalues khoi tao 
H | so Extraction Sums of 

Squared Loadings 
HI sd Rotation Sums of Squared 

Loadings 

T5ng "''" P " ™ ? " / . tich luy T6ng "Z" P'"'™^ % tich luy M n g °^' l""^^. % tich luy 

14 
15 
16 
17 
18 
19 
20 

0,353 
0,315 
0,301 
0,251 
0,195 
0,163 
0,109 

1,765 
1,577 
1,507 
1,257 
0,976 
0,813 
0,543 

93,328 
94,905 
96,412 
97,668 
98,644 
99,457 

100,000 
Nguon Ket qud pitdn tich so lieu Iclido sdt. 2017 

Kgt qua Bang 2 cho thSy; KMO = 0,737 > 0,5; 
Kiam dinh Bartlett co Sig. = 0,000 < 0,05; theo Bang 
3, tri s6 phuong sai tich luy = 66,218% > 50%. Nhu 
Biing 4: Ma tran xoay nhSn td 

vay, cac bien co tuong quan chat che va mo hinh 
phan tich la phil hop. Bang 4 trinh bay ma tran cac 
nhan to dii xoay. 

Nhom 1 Nhom 2 Nhom 3 Nhom 4 Nhom 5 
CSVC6 - Tien ich true tuyen 
CSVC5 - Khuon vien truong 
CSVC3 - Thu vien 
CSVC4 - Giao trinh, TLTK 
CSVC2 - Phong hoc - Phong MT 
CSVCl - Vi tri thuan loi 

CTDTl - Noi dung CTDT 
CTDT4 - Tinh cap nhat ciia CTDT 
CTDT3 - Ciu niic CTDT 
CTDT2 - Muc tieu CTDT 
CTDT5 - Hoat dong ngoai khoa 

0,849 
0,776 
0,736 
0,728 
0,711 
0.681 

GV7 - Phuong phap danh gia 
GVl - Trinh do chuyen mon cua GV 
GV3 - Phuang phap giang day 
GV5 - Ky nang bo tro ciia GV 

0,926 
0,905 
0,885 
0,748 

0,854 
0,828 
0,735 
0,696 
0,599 

CLDRI - Chuan dau ra 
CLDR2 - Ty le c6 viec lam 
CLDR4 - Su hai long cua don vi tuyen dung 
CLDR3 - Kha nang nang cao trinh do 

0.855 
0,814 
0,801 
0,755 

GV4 - Su tan tam cua GV 

Ngudn. Kit qud phdn tich sd lieu khdo sdt, 2017 

Ket qua nhom nhan to nbu sau: 

- Nhom 1. g6m cac bian CSVC6, CSVC5, 
CSVC3, CSVC4, CSVC2, CSVCl (he s6 tai nhan 
t6 tu 0,681 dan 0,849) ggi la Co sa vat chdt. 

- Nhom 2: g6m eac bian GV7, GVI, GV3, 
GV5 (he s6 tai tir nhan t6 0,748 dSn 0,926) ggi la 
Trinh do ciia giang vien. 

- Nhom 3: gom cac bien CTDTl, CTDT4, 
CTDT3, CTDT2, CTDT5 (he s6 tai nhan t6 tir 0,599 
den 0,854) goi la Chuong trinh dao tao. 

- Nhom 4: g6m cac biln CLDRI, CLDR2, 
CLDR4, CLDR3 (he s6 tai nhan t6 tir 0,755 dkn 
0,855) gpi la Chat luong dau ra. 

- Nhom 5: gom bien GV4 (be so tai nhan to 
0,923) gpi la Pham chat cua giang vien. 

Mo hinh dupe hieu chinh the hien trong Hinh 2. 
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C(J scf \3t c h i t (6 tn&i) 

Trinh do ciia giang v ien (4 bien) 

Chuong tr inh dao tao (5 bien) 

Chat h w n g dSu l a (4 b i ^ ) 

P h i m ch i t ciia giang vien (1 b i a i ) 

3.3 Mo hinh hoi qui tuyen tinh 

Phan tich b6i qui nhdm xay dung mo hinh, xac 
dinh cac nhan t6 se anh huong den chat lugng dich 
vu dao tao chuyan nganh ka toan tai Truang Dai hoc 
Tian Giang nhu tha nao Theo kat qua phan tich boi 
qui da bien, be s6 R^ hiau chmh = 0,633, c o y nghTa 
la 63,3% su thay d6i ciia bien phu thupc chat lugng 
dich vu dao tao (CLDVDT) dugc giai thich bai cac 
bian dfie lap CSVC, TDGV, CLDR, CTDT, PCGV. 
Bang 5: Phan tich ANOVAa 

Hinh 2: M6 hinh nghien cihi hieu chinh 

Con lai 36,7% la do cac yeu to tac dong khac khong 
dugc nghien eiiu trong mo hinh. 

Chi s6 Durbin-Watson ciia mo hinh nghien ciiu 
= 2,018 ~ 2, do do, mo hinh khong CO hien tugng ty 
tuong quan (Hoang Trgng va Chu NguySn Mpng 
Ngpc, 2008). 

Kat qua kilm dinh v l miic y nghTa tbi hien ttong 
Bang 5. 

M8 hinh Tong cac binh phuong 
H6iqui 28,041 
Phdndu 15,647 
T6ng 43,688 

Df Trung binh cac binh phuomg Gia tri F GiA trj Sig. 
5 5,608 71,327 0,000'' 

199 0,079 
204 

a. Bian phu thupc' CLDVDT 
b. Biln du doan: (Hdng s6), CSVC, PCGV, CLDR, CTDT, TDGV 

Ngudn Kit qud phdn tich so lieu khdo sdt, 2017 

Gia tri F = 71,327 vai Sig - 0,000 < 0,05, co tbi 
ket luan rang mo hinh dua ra phii hpp voi dii heu 
thuc ta. Hay n6i each khac, cac biln CSVC, TDGV, 

Bang 6: Hf so hdi quia 

CTDT, CLDR, PCGV c6 tuong quan tuyIn tinh vai 
biln CLDVDT vai dp tin cay 95%. 

Ket qua phan tich cac he so hoi qui ciia mo hinh 
the bien trong Bang 6. 

IMd hinh 

(Hang so) 
TDGV 
PCGV 
CTDT 
CLDR 
CSVC 

He so chira chuiin hoa He s( 
B 

0,321 
0,200 
0,033 
0,261 
0,189 
0,237 

Sai so chuan 
0,206 
0,022 
0,017 
0,038 
0,019 
0,030 

da chuan hoa 
Beta 

1,558 
0,404 9,216 
0,084 1,923 
0,296 6,800 
0,427 9,895 
0,345 7,857 

Gia tri Thong lie da cone tuyen 

Sig. 
0,121 
0,000 
0,056 
0,000 
0,000 
0,000 

Do chap nhan VIF 

0,938 1,066 
0,951 1,052 
0,948 1,055 
0,966 1,035 
0.934 1,071 

Bien phu thuoc CLDVDT 

Nguon Ke! qud phdn tich so lieu klidosdt. 2017 

Kit qua cho thdy. biln PCGV c6 Sig. = 0,056 > CSVC CO Sig. = 0,000 < 0,05 nen cac bijn nay diu 
0,05 nen b i& PCGV khong coy nghia v^ mat th6ng '«'™E 1"™ CO y nghia vcn chjt lupng djch vv 4a» 
ke din CLDVDT. Cac biln TDGV, CTDT, CLDR, <?» ™i ^9 tm cay 95%. 
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Theo Bang 6, cdc bien dpe lap deu c6 he so 
phong dai phucmg sai (VIF) < 2, khong co hien 
Uipng da cgng tuyen (Nguyin Dinh Thp, 2012). 

Cac biln TDGV, CTDT, CLDR, CSVC diu eo 
he so B > 0 nen chiing deu tac dpng cung chiau vai 
chat lugng dich vu dao tao. Tir ket qua phan tich, 
phuang trinh hoi qui uoc lugng cac nhan to anh 
huang den chat lugng dich vu dao tao chuyen nganh 
ka toan tai Truang Dai hpc Tian Giang: CLDVDT 
= 0,261*CTDT + 0,237*CSVC + 0,200*TDGV + 
0,189*CLDR + 0,033*PCGV + 0,321 +8 

Tii phuong trinh hoi quy cho thdy cac biln 
CTDT, CSVC, TDGV va CLDR diu hrong quan 
thuan voi chat lugng dich vu dao tao chuyan nganh 
ke toan ciia Tnrang Dai hpc Tien Giang (rieng bien 

Bang 7: Ma t ran tu-gng quan 
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PCGV khong co y nghia thong ke trong ngbiSn ciiu 
nay). Chdt lugng dich vu dao tao ciia trucmg cang 
tang nlu 4 nhan to nay dugc thoa man cang cao Do 
do, d l nang cao chdt lugng dich vy dao tao thi cac 
nhan t6 nay cdn dugc cai thien nhieu horn niia. 

Gia tri Beta cho thdy tam quan trgng ciia bian 
dgc lap doi voi bien phu thupc. Bang 6 cho biat muc 
dp anh hudng giira 4 bien dpc lap va bien phu thupc. 
Muc do anh huong ciia bien CLDR la 42,7%, bian 
TDGV la 40.4%, biln CSVC la 34,5%, bilti CTDT 
la 29,6%. Nhu vay, thii tu anh huang den chat lugng 
dich vu dao tao tu cao dan thap la CLDR, TDGV, 
CSVci CTDT. 

Kit qua kiem djnh phuong sai so du the hien 
trong Bang 7. 

CSVC TDGV PCGV CTDT 
He so tuong quan 

CSVC Gia tn Sig. 
N 

0,088 
0,210 

205 

0,055 
0,432 

205 

0,112 
0,109 

205 

-0,093 
0,184 

205 

TDGV 

PCGV 

CTDT 

He so tuong quan 
Gia hi Sig. 
N 
He so tuong quan 
Gia tti Sig, 
N 
He so tuong quan 
Gia tri Sig. 
N 

0,088 
0,210 

205 
0,055 
0,432 

205 
0,112 
0,109 

205 

1,000 

205 
0,089 
0,203 

205 
0,014 
0,845 

205 

0,089 
0,203 

205 
1,000 

205 
-0,041 
0,556 

205 

0,014 
0,845 

205 
-0,041 
0,556 

205 
1,000 

205 

0,022 
0,754 

205 
-0,013 
0,849 

205 
0,129 
0,066 

205 

CLDR 
He so tuong quan 
Gia tn Sig. 
N 

-0,093 
0,184 

205 

0,022 
0,754 

205 

-0,013 
0,849 

205 

0,129 
0,066 

205 

Ngudn. Ket qud phdn tich sd lieu khdo sdt, 2017 

Theo kat qua kiem dinh, eac bien TDGV, CTDT, 
CLDR, CSVC diu CO Sig. > 0.05, nbu vay, mo hinb 
nghien cim co phuang sai so du khong thay doi. 

Tom lai, thong qua cac he s6 nhu R^ hieu chinh 
= 0,633, Sig.F - 0,000, khong co phuong sai s6 du 
thay doi, khong co bien tugng tu tuang quan va da 
cpng tuyIn, nen co tha kat luan mo hinh la pbii hop 
dl giai thich cac nhan t6 anh huong den chat lugng 
dich vu dao tao chuyen nganh ka toan tai Truang 
Dai hpc Tian Giang 

3.4 T H A O L U ^ N 

Qua kit qua nghian cim eho thay cac nhan to 
chat lugng dau ra, trinh dp ciia giang vien, co sa vat 
chdt va chuong trinh dao tao deu c6 tac dpng ciing 
chiau vod chdt lupng dich vu dao tao chuyen nganh 
kl toan tai Truong Dai hpc Tien Giang theo thu tit 
anh huong giam dan. Nhu vay, da nang cao chat 
luang dich vu dao tao chuyen nganh ke toan. Tnrong 
Dai hpc Tiin Giang can tap trung nang cao chat 

lugng dau ra, roi dan trinh do cua giang vian. sau do 
la CO sa vat chat va chuang trinh dao tao. 

Trucmg Dai hgc Tien Giang can tap tmng ciing 
c6 va nang cao chat lugng dau ra cua sinh vien de 
cai tien chat lugng dich vu dao tao. Cu the, truong 
can duy tri va cai thien chuan dau ra eua sinh vian. 
chuan dau ra va ngoai ngu, tin hpc va cac ky nang 
mem. Truang can co gang tang ty le co viec lam cho 
sinh vien tot nghiep. hgp tac chat che voi cac doanh 
nghiep trong va ngoai tinh de gioi thieu viec lam cho 
sinh vien, to chiic ngay hpi viec lam de doanh 
nghiep gap go tuyen dung smh vien tir tren ghe nha 
truang... Truang can gia tang su hai long ciia cac 
doanh nghiep e6 tuyen dung smh vien: giii: moi quan 
he thuang xuyen vai cac doanh nghiep de biet dugc 
yau cau ciia hg, tir do dao tao cho sinh vian nhCrng 
ky nang ma doanh nghiep can Truang can tang kha 
nang hpc tap nang cao trinh dp cho sinh vien: tang 
cuong lien ket vai eac truang dai hoc uy tin d l giiip 
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sinh vien co dieu kien nang cao trinh dp sau khi tot 
nghiep. 

Trinh dp ciia giang vian la mpt yau to co anh 
huong kha Ion din chat lupng dich vu dao t p 
chuyan nganh kl toan ciia Truong Dai hpc Tian 
Giang Cu thi, truang cdn nang cao trinh do chuyen 
mon ciia giang vien ka toan: nang cao dieu kien 
tuyln dung (trinh dp tiln sT tro lan), tao dieu kien 
cho giang vian co hiru hpc tap nang cao trinh dp, t6 
chirc eac hpi thao khoa hoc chuyen mon ve ka toan. 
Trucmg can tang cuong ky nang bo trp cho giang 
vian ke toan: to chirc cac lap hpc tap da nang cao 
kha nang su dung cong nghe thong tin trong giang 
day, su dung phan mam ke toan va nang cao kha 
nang ngoai ngir cho giang vien. Giang vian ka toan 
can tang cuimg ap dung cac phuang phap giang dciy 
hien dai nhu thao luan tinh huong, thuyet trinh, mo 
binh boa doanh nghiep ka toan, ka toan ao. Cuoi 
eiing, giang vian phai da dang hoa cac phuong phap 
danh gia sinh vien nhu bai tap nhom, phong van tinh 
huong, danh gia qua mang... 

Hien nay co so vat chat ciia Truang Dai hoc Tien 
Giang hrang doi dap ling duac yau cdu dao tao 
chuyen nganh ka toan (vi tri thuan lgi, phong hgc va 
khuon vian truang thong thoang, tien ich true tuyan 
day du). Tuy nhien, truong can phai cai thien de 
nang cao chat lugng dich vu dao tao chuyen nganh 
ke toan. Cu the, truong phai bo sung them cae phong 
may tinh chuyen mon da thuc hanh phdn mlm kl 
toan, lam ke toan ao. Thu vien truong can mo rpng 
hon ve phong dpc va nen co thu vien chuyen mon 
danh eho sinh vian ke toan, khong nen dung chung 
nhu hien nay. Truong can b6 sung them giao trinh 
va tai li^u tham khao chuyen nganh ke toan; cac 
sach, bao, tap chi ve kinh tl va kl toan, dae biet la 
cac tap chi quoc ta. 

Chuang trinh dao tao chuyen nganh ke toan ciia 
Truong Dai hpc Tien Giang dugc xay dung va cap 
nhat thuang xuyan tren co sa tham khao cac Uucmg 
dai hoc uy tin, dap ung ddy dii cdu tnic chuong trinh 
khung ciia Bo va phu hgp voi nguai hpc. Tuy nhien, 
theo ki t qua nghien ciiu thi day la nhan t6 co anh 
huong thap nhat, nguyen nhan la do chuong trinh 
dao tao cua tnrang chua dupe idy y kiln nhilu tir eac 
ben lian quan. Do do, da nang cao chdt lugng dich 
vu dao tao, truang can nam dugc nhu cdu sir dung 
lao dgng cua xa hoi, tir do cai tiln ehucmg trinh dao 
tao phii hop vai yeu cau thyc t l va nhu cdu nhan lire 
ciia xa hpi. Truong cdn tang cuong cac hoat dpng 
ngoai khoa nhu cupc thi khoi nghiep, tham quan 
doanh nghiep.. de nang cao ky nang mlm cho sinh 
vien. 

Trong nghien cuu nay, pham chdt giang vian chi 
dupe xay dung theo mpt bien quan sat GV4 (kit qua 
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thuc hien phan tich nhan to EFA). Ngoai ra, theo kel 
qua phan tich cac he so hoi qui, pham chdt giajg 
vien CO Sig. = 0.056 > 0,05 nen no khong c6 y nghia 
vl mat thong ke voi dp tm cay 95%i. Kit qua nay 
phil hgp voi nghien cim ciia Nguyen Thi Thuy Dung 
(2015), tuy nhien, co su khac biet so voi nghien cuu 
ciia La Thi Anh Thu va Nguyen Ngpc Minh (2016). 

Nhin chung, kat qua cua nghien ciiu nay kha 
tuong dong voi ket qua ciia cac nghien ciiu tnroc 
day. Tuy nhien, co sir khac biet la nhan to chdt liriimg 
dau ra c6 anh huang Ion nhat dan chat lupng dich 
vu dao tao. Dai hpc Tien Giang con kha non tre so 
vai cac truang khac, khi danh gia chat lugng d^o tao 
ciia truong cu the la chuyen nganh ka toan, cac don 
VI thuang dua vao chat lucmg dau ra cua sinh viSn. 
Dieu nay giai thich vi sao chat lugng dau ra co anh 
huang lan nhat dan chat lugng dich vy dao tao ciia 
truong 

4 K E T L U A N 

Kat qua cua nghian ciiu nay la hoan chinh cac 
thang do, kiem dinh mo hinh va xac dinh dugc cac 
nhan to cung nbu mirc dp anh huong ciia chiing den 
chat lugng dich vu dao tao chuyen nganh kl toan tai 
Truong Dai hgc Tien Giang. Ket qua nghien citu chi 
ra rang c6 bon nhan to anh huang tich cue va quan 
he mat thiet den chat lugng dich vu dao tao chuyen 
nganh ke toan tai truong. D6 la cae nhan to chai 
lugng dau ra, trinh dp cua giang vian, co so v3t chat 
va chuang trinh dao tao. 

Nghien ciiu nay co mpt so ban che va do cilng la 
huang phat tnen cho cae nghien ciiu tiep theo, 
Nghien ciiu nay xem xet tac dgng ciia cac nhan to 
chat lugng dau ra, trinh do eiia giang vian, co sa vat 
chat, pham chat eiia giang vien va chuang trinh dao 
tao. Tuy nhien, nhan to pham chat giang vien khong 
CO y nghia ve mat thong ka va cac nhan t l trong mo 
hinh chi giai thich dugc 63,3% chdt lugng dich vu 
dao tao chuyen nganh ka toan tai Tmong Dai hoc 
Tien Giang. Nhu vay, vSn con cae nhan to khac 
khong duoc nghien ciiu tac dgng din 36,7% ma cac 
nghien cim tiep theo co thi phat triln. Pham vi ciia 
nghien cuu chi la Trucmg Dai hpc Tiln Giang v6i 
205 quan sat. Cac nghien ciiu tilp theo co the tang 
kich thuac mhx, tach neng cac nb6m dii tugng 
trong mau hoac ma rgng pham vi nghien cuu cho 
cac trucmg cao ddng, dai hgc cua tinh Tiln Giang 
hoac cac tinh khac. 
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